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1	 Rita, aged 84, is terminally ill and was transferred from hospital to a 
hospice last week. Rita finds each day difficult, but the care and support 
provided by the staff help her to feel valued.

	 (a)	 Define the following terms:

		  Disability

	

	

	

	  [2]

		  Empowerment

	

	

	

	  [2]
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	 (b)	 Nurses are central to providing care to patients such as Rita who are 
terminally ill. Explain four ways a nurse might support patients such  
as Rita.

1. 	

	

	

	  [2]

2. 	

	

	

	  [2]

3. 	

	

	

	  [2]

4. 	

	

	

	  [2]
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	 (c)	 The hospice is a voluntary organisation. Explain three ways a 
voluntary organisation may be funded.

1. 	

	

	

	  [2]

2. 	

	

	

	  [2]

3. 	

	

	

	  [2]

	 (d)	 Health and social care is delivered by a range of providers, with 
voluntary providers being one type. Name the other two types  
of providers.

1. 	  [1]

2. 	  [1]
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	 (e)	 Discuss four advantages for service users and their families of being 
cared for by voluntary organisations such as a hospice.
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	  [12]
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2	 People should have the opportunity to make informed decisions about 
their care, in partnership with health and social care practitioners. 
Practitioners should recognise that each person is an individual, with their 
own needs, wishes and priorities. (NICE, 2020)

	 (a)	 Describe three ways reablement differs from traditional home care.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]

3. 	

	

	

	

	

	  [3]
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	 (b)	 Involving service users in their care is central to the care planning 
cycle. Describe how the following stages of the care planning cycle 
involve service users.

		  Assessment

	

	

	

	

	

	  [3]

		  Planning

	

	

	

	

	

	  [3]

		  Monitoring

	

	

	

	

	

	  [3]

	 (c)	 State the other three stages of the care planning cycle.

1. 	  [1]

2. 	  [1]

3. 	  [1]
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	 (d)	 The Bengoa report, Systems, Not Structures, states: “The Panel 
recommends using the dimensions of the Triple Aim as a framework 
for reform, including an increased emphasis on the experience of 
those who deliver care.” (Systems, Not Structures, 2016)

		  Discuss what is meant by the Triple Aim framework.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	  [6]
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	 (e)	 Home care workers are a vital link in enabling service users to remain 
in the community. Discuss the role of home care workers in supporting 
service users to remain in the community.
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3	 Malcolm, aged 33, has Down’s syndrome and he is very keen to move out 
of his parents’ home into a supported living complex nearby. His parents 
are reluctant to consider such a move as they feel he is vulnerable.

	 (a)	 Explain the term ‘adults in need of protection’.

	

	

	

	  [2]
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	 (b)	 Malcolm’s parents are informal carers and are keen to continue 
to care for him at home. Describe three benefits for Malcolm of 
continuing to live at home with his parents.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]

3. 	

	

	

	

	

	  [3]
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	 (c)	 Malcolm’s social worker has explained to his parents that the 
supported living complex has a safeguarding policy which tries 
to ensure all residents are protected. Describe three ways a 
safeguarding adults policy aims to protect residents such as Malcolm.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]

3. 	

	

	

	

	

	  [3]
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	 (d)	 Analyse how staff in the supported living complex may meet the four 
types of needs of service users with learning disabilities.
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